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Dd ndng, ngdyllthitng {ndm 2017

nAo cAo
v6 viQc tri6n khai hoc t$p vi tim theo tu tu&ng, d?o thi.c, phong c6ch H6
chf Minh; thgc hi6n euy ctrti df,n chfi ccr s6'; euy tic ,i.rg ,r*,b6i *o,i

phong cfch, thfi d0 phuc vu cria cfn b6 y t6 vi X6y crung .cr ra y #, * Xanh
- S4ch - Dgp' hu6ng t6'i sg hii ldng cria ngu'd'i b6nh

Thuc hicn c6ng vdn to sqzKH-syr ngdy o9lo3l2ol7 c.,a sd y T6
thdnh pno oa NEng vc tri€n khai hoc tdp vd ldm theo tu tu6ng, dao d[r,c, phong
c6ch H6 chi Minh; thgc hi6n euy .t o oan chtr ccy so; euy tEc ungxir, D6i m6i
phong cach, th6i dQ phuc vu cira cdn b6 y tti vd X6y dung .o ,o y t6 ,, xanh _

Sach - Egp' hu6ng t6i su hdi ldng cira ngudi b6nh.
Thu'c hi6n c6ng van s6 11501 sYT - TCCB ,o b6o c5o tinh hinh tri6n

khai k6 hoach 542lKrr-syr 6 thfngcldu n6m 2017.
B6nh vi6n Ph6i Dd NEng tri6n khai hoc tAp vd ldm theo tu tuong, ctao

dric, phongcdch uo ctri Minh; thuc hi6n euy chti d6n chir co s6; quy ta"c rrng
xtr, D6i m6'i phon g cilch,thdi d0 phuc vu cria c6n b6 y tti vd X6y dlrng co s6 y t6
" Xanh - S?ch - Dgp' hu6ng t6i su hdi long cr.ia ngudi b6nh ndm2017 nhu sau:

r/ cAC NQr DUNG HOAT DONG rnrdx KHAr
1/ Thuc hiQn quy cht! cr6n chfr 6'co s6', euy tic [.ng xfr., x6y crqng co,

s6'y t6 o' xanh, s4ch, algp,,

- BCnh vi6n dd t6 chirc ph6 bi6n vd qu6n tri6t, tuy6n truy6n c6c vdn btn
hu'6ng d6n cdp tr6n dfng quy dinh.

- Tri6n khai hom thu g6p y tai cdcccv so'kh6m, chfra b6nh: B6nh vi6n d5
thuc hi6n triSn khai m6i 6 hdm thu e6p ! dat tai citckhoalphong b6nh vi6n theo
dfng chi thi O9/CT_BYT.

- Thuc hi6n nghidm tfc, c6 hi6u qu6,,dud'ng d6y n6ng,,theo chi thi
09/CT-BYT: BCnh vi6n tri6n khai duone d6y n6ngtheo dirng quy dinh vd thuc
hi6n nghi6, t[rc vi6c tit5p c6ng ddn theo quy dinh c[ra 1u6t ti.p .org aar.

. 2/Ti6p tgc thq'c hiQn rl6i m6i phong c6ch, th6i .16 phuc vu cfra c6n b0
y tG hu'6ng t6i sg hii Idng cria ngud.i b6nh

o/ Thdnh tgq pan ch! dgo Bsn hdnh k0 hogctt triin khsi thuc hian:
B6nh vicn phoi Dd NEng dd thdnh lap Ban chi_dqo ,rru. rrii, i"i\'ir r:,"e

y.u " D6i m6i phon g c6ch, ttrai oo phuc vu cua .il b6 y";il;;; d6n su hdilong cua nguo'i b6nh";

_,., ,, o}?j-:,t I(6 hoach ph6 duy6t k6 hoach tritin khai thuc hi6n quy tgc ungxlr " t)or tnot phong cdch, thai d6 phuc vu cria c6n b6 y tt) hu6ng d6n su hd]long cua ngucri b6nh";
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- I(6 hoach tri6n khai thuc hiQn DOi m6'i phon g cdch, th6i d9 phUc vp cira
c6n b6 Y te hu6ng d6n su hdi long cua nguoi benh ndm 2Ol7 .

b/ fO chirc t\p huiin nfing cao k! ndng giao fillp clto CBYT
_,1- To chirc tpp hu6n tai bqnh viQn 2 16p vdo bu6i chi6u ngdy 3110312011

vd 0310412017;
c/ Thdnh lQp cto'n v! chdm sdc "khtich hdng"
Quytit dinh s6 76IQD-BVLBP ngdy 2910512016 Quy6t dinh thdnh lpp tO

c6ng tdc xdhQi tai Bqnh viQn Ph6i Dd Ning.
- Quyt5t dinh s6 64IQD-BVLBP ngdy 2610412016 Quy6t dinh ban hdnh

quy dinh nhiQm vu vd hinh thirc t6 chirc thr,rc hi6n nhiOm vp c6ng tdc xdhQi tai
BCnh vi6n. Quy dinh vd nhiQm vu vd hinh thirc t6 chric thuc hi6n nhi6m vq c6ng
tic xd hoi tai bqnh viQn.

Cdc ho4t elQrg c6ng tic x6 hQi dA thuc hi6n
- H5 trcr, tu v6n gi6i quytlt c6c vdn c1e ve c6ng t6c xd hQi cho ngudi bQnh

vd nguoi nhd ngudi benh trong qu6 trinh kh6m bQnh, chfr'a benh bao g6m:

a) Don ti6p, chi d6n, cung c6p th6ng tin, gi6i thiQu,re dirh vu kh6m bQnh,

chf,a b6nh cua bQnh viQn cho nguoi benh ngay tir khi nguoi bqnh kh6m b6nh vd

trong qu6 trinh di6u tri ;

b) T6 chirc thdm h6i ngudi b6nh dO nam bat thOng tin vd tinh hinh silc

kh6e, hodn cinh kh6 khdn cfra ngudi bQnh, x6c dinh mirc d6 vir c6 phuong 6n h5
).tro vC tArn ly, xd hQi vd t6 chric thuc hi6n;

c) H6 tro, tu v6n cho ngudi b6nh ue qtry6rr, lgi ich hcp ph6p vh nghia vu
cua ngudi bQnh, c6c chuong trinh, chinh s6ch xd hQi vO b6o hi6m y t6, tro c6p xd

h6i trong kh6m b6nh, chfr'a bqnh;

cl) Cung c6p th6ng tin, tu v6n cho ngudi b6nh co chi dinh chuyen ccy so

kh6m b6nh, chfr'a benh ho{c xu6t ri6n, h5 tro thtr tuc 
^r6t 

uign, chuy6n vi6n;
e) Ph6i hgp, hudng d6n c6c t6 chirc, tinh nguyQn vi6n c6 nhu cAu thuc

.x ). "hi6n, ho tro v6 c6ng tdc xd h6i cira bQnh viQn;

- Th6ng tin, truydn thdng vi phd bi6n, gi6o duc phrip luit:
+ Thuc hi6n tu v6n, gi6o dpc sirc kh6e cho ngudi b6nh vd ngudi nhd
+ Tuy6n truyAn, ph6 biiin c6c chfnh s6ch, ph5p 1u4t cua Nhd nu6c c6 1i6n
-Aquan den c6ng t6c kh6m bQnh, chfi'a bQnh, hoat d6ng cua b6nh vi6n cho nguoi

b6nh vd ngud'i nhd nguoi b6nh dac biqt ld c6c v6n dC 1i6n quan d5n BHYT,
BHXH.

- Van dQng, ti6p nhfin thi trq:
Thuc hi6n hoat dQng tri thi6n vd v6n dQng, ti5p nhan tdi trcy vd kinh phi,

vat ch6t Oe n6 tro- ngucri b6nh co hodn c6nh kho khdn.
+ Mic dir To c6ng tdc xdh6i tai BQnh vi6n m6i thdnh l6p chua trdn 1 ndm

,i
nhtmg t6t ca cdc thdnh vi6n dd h6t sirc tham gia tich cuc duoc bqnh nh6n, ngudi
nhd vd x5 hdi r6t hdi ldng .

\

it
'l

. ..t lt(

a-4



L},,:r.::.j_::?.:rf*, rinhal ten! vien dd t6 chfrc gpp mat tdt ce

:"",,:Y':::i:: l::x'5 ::i*' i,c xdr,oi,,r,i," ;;, ;#; ?f#ll:'H;;il,;ffi#ilil;;;m6t s6i khi nn', rA+ ^t /.rn rzrrrrz r-
;::*:ilil:.:i1,:i,': :"y oi'*r, .;;;; i,,'*;i ffiT;:TfTJ:;

'ruffii"fiffi,"i'j';iki thi...ki thi...
d/ Trang phyc cfia cByT Th6ng tu 45/Th6ng twByT (k€ hogctt trty,chi1n, tni& ke uong phyc, ...).
B6nh vi6n dd,ray trang phu. y t6 theo th6ng tu 45/TT_BYT. T6t ce circ

;nHTiilf,:' 
vi6n chrlc' lao d6ng bdnh viQn diu th;' il;n.o o,i,g quv

e/ Tri€n khoi oi ,tn "Tiop 
_sirc 

nsudi telh trong bQnh viQn,,B6nh vi6n dd k6u ggi ciic nhd h6o tdm d5n tu thiQn cho bgnh vi6n. cir c6nbQ php trach 1 tudn t6 chilc 2 brtacom tir thi6n cho b6nh nh6n tai I(hoa Dinlrdudng' Ddc bi6t nhfrng bQnh nhan nghdo nim oieu",ilffifi ,i,'ourn vi6n h6trcy ti6n vd sfr,a d6 bent nhAn an t6m iieu tri.

,O ,,U{i? 
dqrng phong cdch, thdi dO phUc vqt vdn minh, th,n rhipn, kh6ng

g/ Xdy drrng k€ hogch vd t1 chftc thwc hiQn ki€m tro, krten thu6.ng, xrlrly vi pham viQc thqrc hiQn ct6i m6i prtong cdch, )ndi ag prtyc vqt cfto cdn bQ y tifhu'6'ng td.i sqt hdi tbng ctio ngwd.i bQnh
i/ - BQnh viQn ctd thuc hiQn k€ hogch: phdt hiQn vit xrt. ly kip rhd,i vi thdictQ phyc vlt cfio vi€n chri'c tgi khoa Lao ph6i, khoa IG- HSCC.3/ C6ng t6c rh6ng tin truyGn th6ng
- Ph6 bi6n qua c6c cuQc hgp giao ban cria c6n b6 chri ch6t.- Ddng bdi tr6n website cta b6nh vi6n
- T6 chri'c h.Qi nghi tap hu6n tai hQi rrucrng: nu6c u6ng, pa n6 h6i nghi;Trdn ci6y rd brio c6o v6 vi6c trien r.rrai rr-qciap ud rdL theo tu tuong, daoduc, phong c6ch H6 Chi Minh; thsc hi6n o,r;ia'our.io'.o'rl,'q* tEc ungxri' E6i 
'rdi phon g c6'ch,thrti d0 phuc vu cta .a, uo y t6 vd X6y dung ccr so y t6

;f^ff,; i *;,D' 
hu6ng t6'i sp hdi ldng ctra ngudi bQnh .r,u nern vi6n ph6i
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lYo'i nhQn:
- s6,y t<! (bao crio);
- Luu VT, TCHC.

IHAxH

V6n Eulc


