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khai hgc tgp vir lirm-theo tu tu0ng, d?o dr?c, phong cfch

H6 chf Minh; thrpc hiQn euy ch6 o6n chri ctr s&;fuuy t6c ri.rrg xu,'o6i m6,i
phong c6ch, thSi d0 phuc vg cria crin bQ y t6 vilX-dy dr;ng c".ty;6 --

KE HOACII

" Xanh - S4ch - Dgp" hu6ng tr5,i su hii tdng cria ng*oi rierrr, nrm 20lg

Tlruc hi6n c6ng v?n so z:sru<g-syr ngey 3uou2o18 ctra sd y Te
thdnh ptro oa NEng vd-tricn khai h9c tpp vd ldm theo tu tucmg, dao d[rc, phong
c6ch H6 chi Minh; thuc hi6n quy cirti #" .d"r;; a";#'ffi ;, i;5i;;:
phong cdch, thdi d0 phuc vu cta c6n bQ y t6 vd xav drrg 

"o 
,o"y-,3 ;;;_

Spch-Dep' hu6ng t6i.su hdi long cira nguoi benh, nguoi d6n ndm 201g.
Benh viQn Ph6i Dd NEng x6y dpg rc noactr hgc tpp vd ldm theo tu

tucrng, dpo dirc, phgng cdch H6 chf Minh; thuc hicn qry 
"ne 

d6n chri ccr s6;
Quy tdc .ing xy,-o_9i moi phong c6ch,th6i dQ phuc vg cira.a, u9 y1t;"C
gurg co sd y t6 "xanh -sach-oep" hu6ng toi su hdi ldng cria ngudi bQnh n6m
2018 nhu sau:

r/ MUC OICU, VtU CAU
1. N{Uc tlfch
- Ti6p tpc ndng cao nhdn thfc vd t6 chirc vi6c thuc hien vi6c hoc tQp vd ldm

theo tu tu&ng, d4o dric, phong c6ch H6 chf Minh trong oarg vi6n, c6ng chfc,
vi6n chric, ngudi lao d6ng t4i.c6c khoa, phdng BQnh iier; ignvoi,,-t6, kh;i
,6u? hlen hiQu qua Nghi quy6t Dai hOi D6ngJodn qu6c'lAn"thri XrI vd Nghi
quyot Trung uong 4 khoa XII, Nghi quy6t Trung ucrng 6 khod XII.

Xdy dpg vd thgc hi6n phongc6ch ldm vi6c r,iu darg vi6n,.c6ng chfc,
vi6n chric, phong c6ch l6nh dpo cria ngu<ri. d*g dAu, crin bQ-chri .irot .,iu;a;;
viQn theo tu tu&ng, dao d[rc, phong cdchH6 Chf Minh.- cu thti ho6 viQc hgc tap vd ldm theo tu tu&ng, dao dirc, phong c6ch H6
chf Minh c]i,a cdc crin bQ c6ng chric, vj6n chric, laotqng ua"g 

"rrirrrg 
vi6c ldm

cu th6, thit5t thsc;_lhu: rrien toleuy .t t5 dan ;h;;il:a;; ;i:;;;;, ;6; ;iphong c6ch thii d6 phpc vr,r cria crin b6 y t6, xdy dung ." ,o y te'.,xunh-Sach-
Dgp" hu6ng t6i su hdi ldng ctra ngudi benh. J '

- Ph6t huy nhfrng thdnh tfch dat dugc, kh6c phuc nhirrg hpn ch6, ti6p tuc
ndng cao nhfn thfc, th6i do, phong c6ch phuc v.u ngrrroi bqnh crta cinbQ c6ng
:h^ur, yi!n.gnt1, lao d6ng, rdl luyQn ky n6ng giao i5p, rmg x,i, ,rarg cao tinh
l1?", ll6i dq phy. vu, cring c6, ni6m tin vd tu riai tong ctra igucri be;i ;;;i
lrl:r.,Fri^xdy.dung co so y tc "Xanh-sp.4-bep" tao"aieu de, de giirp nguoi
dein ti€p can, sri dung crlc dich vp y te c6 ch6t lugng; x6y dpg hinh ann agp1,iu
nguoi c6n bQ y tri.

2. Y6u ciu



- T?o sg th6ng nh6t cao v6 nh6n thric tpi c6c khoa, phdng benh vi6n v6 y,gl1-,rri.q.r* trong. cira vi6c hgc tpp vd ldm theo tu tucrng, dpo dric, phong
c6ch H6 Chf Minh, d6 cao 1i thric try-gidc, tu du6ng, rdn luy6n.,i";8i;;;;
vi6n, cong chric, vi6n chric, lao d6ng tai ue"n.vi9n,1n6t la vai t- g",rng;h;
cira l6nh d4o chri ch6t c6c .6p, r,grrdi dtmg aAu;'ticm tra thulng "ive"-Ja*d6n d6c thuc hi6n nghiCm "i" qiy dinh cria tO cnfic DAng, ph6p luft cria Nhd
nu6c, nQi quy, quy dinh cria ngdnh, benh vi6n vd c6 sy giim s6f cta vi6n chric
lao dQng.

- Tru&ng cdc khoa, phong chfu tr6ch nhi6m c6 nh6n ve viOc td chric tri6n
khai thgc hiQn c5c nQi dung trong ktl hopch nay hiQu qu6, thi6t thgc; d6m b6o
tri6n khai fAy dt cdc n6i.dung o6l m6i piron g i6"h,th6i d9 phuc vu cua c6n b6
y t6; xdy drng co s& y t6 "Xanh- sach--Eqp; hu6ng t6i s1r hai long ctra ngudi
b6nh.

- Viec t6 chirc tritln khai thqc hi0n.k6 hoach phii ctuqc duy tri thudng
xuvon, lidn tr,rc co hiQu lua, .o r.e ilili;# ,.r'Lia- s6t chflt che.

ra cAC NQI DUNG HOAT DQNG CHU"YEU 
i ----.

1. C6ng tict6 chri.c

. gli.bQ phoi.hry y61 chinh qry6r, c6ng dodn, chi dodn thanh ni6n x6y
d,ryg.kc hopchrri6n khai thgc hiQn, thuc hi6n quy ch6 d6n chri..., hodn thiQn quy
ch6 ldm viQc, ph6n c6ng.

Phdng T6 chrjrc Hinh chfnh ti6n hdnh rd so6t vd kiQn todn lai c6c Ban chi
dao thuc hiQn E6i m6i phong c6ch, th6i d6 phuc vu cria c6n b6 ytarr""g Je,
su hdi long cta ngudi benh.

2. Cilngtrlc ph6 bi6n, hgc t$p, quin triQt

- Tri6n khai ph6 bi6n, hgc tap, qu6n tri6t trong tohn dcyn vi citck6 hoach crias: 
"" 

,6:^.6_r vdn b/ri. hu6ng d6n cira co quan qu6n l!, cdp tr6n vd .r6i drrg
c]uy€n d€ ndm 2018 "xey dwg phong cdch, t6c phong c6ng t6c ciangucri d,i"E
dAu cua c6n bQ, dang_vicn tron-g^hQc tQp vd rdmit.o tu tu&ng, dao dric, phong
c6ch H6 chi Minh". T6 chric hlc tpp, qu6n tri6t s6u r0+g, thuong xuy6n trong
c6c budi .giao ban todn vi6n vi rroi ngrt tpp trung. pna%rA;i,h?"g n6i dung
chuycn dc cho de.ng vi6n, cong chirc, u[o rhir., ,g.rdi lao dQng: phong c6ch ldm
vi6c,dan chri, qudn chring, khoa hoc, n6u gucrng; pt orrg c6ch lanh dao d6n chir:
quy6t do6n, s6u s6t, kh6o dirng ngudi, tlgng. nguoi tdi, c6ch m?ng, khoa hoc,

27"gd0ng, sring tpo. Lga chon nhirrg v6n dA hqn ch6 cdn t6n tqi c6 li6n quan
don phong cdch, t6c phong c6ng t6c cioa$6rg vi6n, ngudi d*g dAu co quan, don
vi cua c6ng chirc, vi6n chirc vd tinh thAn th6i dQ prru. 4, nnan d6n ctra vi6n
chirc, ngudi lao dQng trong dcrn.vi.

,.{ev 9urg ke hoach vd de ra c6c giiti phdp cp th6, phi hqp v6i tinh hinh,
dac di6m cua dcrn vi trong vicc hoc tpp vd ldm theo tu tu&ng, dao dfc, phong
cSch H6 chi Minh, ki thira c6c giriti p;6g, dd.thgc hiQn tu tru6c t6,i ;;;'; ti6;
tuc tdp trung gi6i quyet du:t diem nhirng v6n dA con t6n tai, han che ctra dcrn vi. 

^

Cdn cri c5c n6i duirg chu6n muc dao dirc chung cua todn ngdnh y tC do nQ
Y t6 tritin khai, c.ic nQi alrrq cira Nghi quy6t rrrng ,Tg 4; Nghf ;;ya; ilr;;
uoxg 6 (kho6 xII), quy t6c img xir 

'ioa 
ci., bQ y ti5, nQi dung ,;5 ,ay-3 ch6ng;

theo tinh thAn chi thi 2glCT-Ta, n6i dung vdn ho6 vdn minh d6 thi theo chi thi
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43lcT-TU, xdy dung c6c ti6u. chu?l,. chuan muc dao dric phu hgp v6i chricndng, nhi6m vu cta dcm vi. E9F thdi xay dt,,,g:o chiS qu6n ly gidms6t viQcthgc hicn c6c chuan -u, dpo dirr cira -ai .J;6n trong-'Jcnr vi; x6y dr,mg coch6 t<icm tta, giirm siit cria Jrri uo oai rJi}i" tu dudng, rdn luy6n dpo dric criac6n bQ, dang,vi6n, c6.ng chfc, vi6n chric va 
"!"0,i lao dQng trong dcrn vi.T6 chric cho t6t c6 c6ng chric, uie" .rri", laodQng ddng [y ngi dung camk6t thsc hiQn, trong d6 x6y o,irg [a'rr"urrr;: ;, gi6i phdp vd tp giric thpc hi6n.Gdn viQc hgc tfp vd ldm iheo tu tucrng, dao dric, phong c6ch H6 chi Minh v6ithsc hi6n c6c nQi g.r"g cria Nghi 

.orvc7'rrir+, iw'o eria xrD, auv r6c irng xrici,, cirn b0 y t9, d6i m6i phon! citih,thrii dQ phuc vu cta c6n-bQ y t6 hu6ng t6isp hdi rdng cra nguc,i u.cnrr, !,y. r,ie" ;aJ .q;; !;d ffi ;; ; sc, so, chi thi2etcT-Tu, 43/,T-TU cria firanr*i^":.rlaiiar. rr#'rhl;'nhiQm vp dusc

,1[?Or*1f#r?Jl'u 
chi quan trong ac oanr, *tu, *o i"u1 .i,r*'*oc, vi6n chirc,

.3' Thgc hiQn quy chti o6n chri & c-cr s&, euy tic f.ng xfr, x6y dgng co s&

il-ff';ill; iii,k ffi1., 
ch6t tucrng bQnh ;i" huring ioi .u r,ai ioilg .,iu

3.1. Thgc hiQn quy chti d6n chri & co s&
a/ Thdnh l6p Ban Chi dao Ban hdnh t c trog.t tri6n khai thuc hi6n:- B6nh viQn ph6i Dd Ning g,a"r, rpp d#a;ilffiJitr;tl; trc img

#;'-"rffi#:"* cdch,flrai oo prruc vu.,i'"i,6iii ffi*ten su hdi rong

- X6y dpng K6 hoach tricn khai thgc hiQn qr{ ti. img xri ,.D6i m6i phongcdch, th6i d0 phuc {u cria c6n bQ y te hud'ng;'e; iu hei long,cria ngudi b6nh,,;b/ 
9?:rtu? o,e,^.|y. t1n !u{n n6ng c# [t"a"g giao ti6p cho CByr:- KC hoqch t6 chuc tpp hu6n tai 6ent viQn 2lop vdo bu6i chi6u tudn thu 2th6ng 412018.

c/ C6ng ,i: *dq tl gq vi chim s6c ,,kh6ch 
hdng,,

NEng. 
- Ban henh Quydt dfnh thdnh lap,o .o"g i;c xd hgi tai B6nh vi6n ph6i Dd

- Ban hdq a:t61dinh quv dinh nhiem vu vd hinh thric t6 chric thuc hiQnnhiQm vp c6ng tac xd,hQi tAi e'erh vi6n.
3.2. C6c k6 hogch c6ng tirc xihQi tai B6nh vi6n:- Ho t.q, ty.r6r giai qiv6 t "i;;;;3;5:q;#c xa hoi cho ngudi benhvd ngudi nhd nguoi P:* trongqu6 trinh kh6m uenn, chfra qcrh bao g6m:a) D6n ti6p,chi.darr, .uij.:r.*;:*-rrr, *iir tie, vu dich vr,r kh6m bonh,chfra bgnh cria bbnh v]en 

"rr" "E"o,i 
uerrr"rgrv,-J khi ngudi bQnh kh6m b6nh vdtrong qu6 tlinh di6u tri;

b) To rnrr3,t11* hoi ngudi b6nh d6 nam b6t th6ng tin vd tinh hinh srickh6e, hodn c6nh g: \ha,, cria"nguo,.!?nh,^a" jirr, mric dQ vd c6 phucrng 6n h6trs vd t6m ly, xd hQi vd t6 .nfr. if;u. hi6n;
c) H5 tro, tu v6n cho ng,rri gqrl 

"a 
quydr, lnii:l hep.phrip vd nghia vpcria ngudi bcnh, ciic chuong trlh, chinh ,a.t, ,a noi ue b6o hi6m yr6, tro cdp xdh6i trong kh6m bQnh, chta bQnh;



d) Cung c6p th6ng tin, tu v6n cho ngudi bqnh co chi dinh chuy6n co s6
kh6m bQnh, chfra bpnh hodc xudt vign, tr5 trq thu tpc xu6t vi6n, chuytin vign;

e) Ph6i hcr,p, hu6ng d6n cdc t6 chric, tinh nguyQn vi6n .o 
"rr, 

.lr'thrr.
hi6n, h5 tro vd c6ng tdc xd,h6i cira benh viQn;

3.3. Th6ng tin, truydn th6ng vn ph6 bi6n, giio dgc ph6p luflt:
a) Thuc hiQn tu vdn,"gi6o dpc sirc khoe cho ngudi bpnh vd nguoi nhd
b) Tuy6n truydn, pnO UiCn c6c chfnh s6ch, phap lupi ctra NhI nu6c c6 li6n

-qgu, 
d6n c6ng tdc ldtdm bQnh, chira benh, noai oq.rg cua bQnh vi6n cho ngudi

b6nh vd ngudi nhd ngudi benh dpc biQt lit cdc v6n dO li6n quan d6n gfryt,
BTD(H.

cl X6ry dung phong cdch, th6i dO phuc vp vdn minh, th6n thi6n, kh6ng c6
ti6u cgc

dl Xdy dung k6 hopch vd t6 chirc thpc hi6n ki6m tra, khen thu&ng, xri ly
vi phpm vi6c thgC hiQn d6i m6i phongcdch,th6i dq phuc,ru.irr.jrTO, ii;
hu6ng tdi su hdi long cria ngudi benh.

4. C6ng t6c th6ng tin truydn thdng
- Pho bi6n qua c5c cuQc hop giao ban cria cdn bQ chir ch6t.
- ?5rg bdi tr6n website cta b6nh viQn.
-T6 chirc hQi nghiqp huSn tpi hQi trudng: nu6c ,6ng, pa n6 hQi nghi;

5. c6ng tic ki6m tra, gihm sit vh khen thoong, xrriy vi ph4m
96n cir nQi dung kti hoach niy, Ban thanh tra nhdn ddn vd cic bancd li6n

quan t6 chric ki6m.tra dinh ky 6 thingvd cu6i ndm d6 t<ip ttroi [;;1il6,,r;bia;
fycmq nhim khuytin khich, Ao"g vi6n tQpth6 c6 nh6n tfruc friQn rO,, A3"g,firf 

",ily nghiOm c6c trulng hqp vi pham quy tic img xtr theo ph6n 6nh qua cdc k6nh
th6ng tin.

Tr6n d6y ld k6 hopch vd vi6c tri6n khai hqc Jflp vd ldm theo tu tucrng, dpo
dtic, p-honq.c{huo ctri Minh; thuc hi6n euy chti d6n-chtr co s6; ary t#,i";
xri, D6i m6i phongcirch,th6i d0 phuc vu cria c6n b6 y ti5 vd x4v dtrg co so y tE
" Xanh - Spch - Dgp' hu6ng t6i sp hdi ldng cta ngudi bQnh./.1[firL-

Noi nhQn:
- Nhu tr6n;
- Luu: VT,TCHC.
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