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KE HOACH

V6 viQc tri6n khai hgc tfp vn ldrm theo tu tu&ng, d4o thic, phong crlch
ffO Cni Mirrt ; thqc hiQn Quy ch6 din chri co s&; Quy tic ring xfr, OOi mcrl

phong cich, th6i dO phrlc vg cfia c6n bQ y t6 vi Xfly dqng co sO y t6
'o Xanh - S4ch - Dgp" hur6,ng tr6,i srl hii ldng cria nguoi bQnh nIm 2019

Thgc hiQn C6ng vdn s6 46IISYT-TCCB ngdy 2l thdng02 ndm2019 cilr
Sd Y t6 tnann pn6 Oa NEng v0 viec ti6p tpc thyc hiQn.dAy mpnh hgc tpp vd ldm
theo tu tuong, d4o dric, phong c6ch Ho Chi Minh; chdp hdnh ky.lu4t, ky cuong
hanh chinh; phdng ch6ng tham nhffng, l6ng phi vd ti0u cUc; dO ti6p tqc thlrc hiQn

c6 hiQu qud Nghi quyi5t Trung ucrng 4 (kh6a XII) vd ciic chi thitrong ndm2019,
BCnh viQn Ph6i Dd NEng xdy dpg K6 hopch hgc t4p vd ldm theo tu

tudng,. dao dric, phgng c6ch H6 Chi Minh; thgc hiQn Quy ch6 d6n chlt co s0;

Quy tdc img xg, D6i m6i phong cfrch, th6i d0 phqc vp cira c6n bQ y t0 vd Xdy
d1mg co sd y tO "Xanh -S4ch-De.p" hu6ng t6i sg hdi ldng cria ngudi bqnh ndm
2019 nhu sau:

r/ MUC DICH, vEU CAU
1. Mgc dich
- Ti6p tqc nAng cao nhdn thric vd t6 chric viQc thpc hiQn viQc hqc tAp vd ldm

theo tu tu&ng, dao duc, phong crich Hd Chi Minh trong ddng viOn, c6ng chfc,
vi6n chric, ngudi lao dQng tqi.circ khoa, phdng BQnh viQn; gdn v6i tri6n khai
thr/c hiQn hiQu qu6 Nghi quy6t Dpi hQi Ddng todn qudc l6n thri XII vd Nghi
quy6t Trung uong 4 khoa XII, Nghf quy6t Trung uong 6 khori XII.

- Xdy dUng vd thgc hiQn phong c6ch ldm viQc cira d6ng viOn, c6ng chfc,
viOn chirc, phong c6ch l6nh dpo cria nguoi. dring d6u, c6n bQ chti ch6t cita bQnh

viQn theo tu tu&ng, d4o dric, phong ciich H6 Chi Minh.
- CU thO ho6 viQc hqc tpp vd ldm theo tu tu&ng, d4o duc, phong crich Hd

Chi Minh cua c6c crin b0 c6ng chirc, vi6n chfc, lao dQng bdng nhfrng viQc ldm
cu th6, thi6t thuc; thuc hiqn t6t Quy chi5 den chir co so, Quy tic tngxu, d6i m6i
phong chch thai dQ phpc vq cira crin b0 y t6, xdy dgng co sd y't6 "Xanh-S4ch-
Dgp" hufng tdi sg hdi ldng cta ngudi bQnh.

- Ph6t huy nhtng thenh tictr dpt dugc, khic phpc nhirng hpn ch6, tii5p tpc
ndng cao nhpn thric, thai dQ, phong c6ch phgc vp ngrldi bQnh cria c5n bQ c6ng
chfc, vi6n chric, lao d6ng, rdn luyQn k! nang giao ti0p, img xt, n6ng cao tinh
thAn, th6i dQ phgc vp, cttng c6.ni6m tin vd sU hdi ldng cta ngudi bQnh gan v6i
triOn khai x6y dpg co sd y t0 "Xanh-Sach-Dep" tAo diOu kiQn tl6 gifp ngudi
ddn tiOp cfln, su fung c6c dich vu y tC c6 ch6t lugng; x6y dgng hinh 6nh dgp cua

ngudi cdn bQ y t0.
2. YGu cffu
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- T?o su th6ng nhAt cao vO nhpn thric t4i c6c khoa, phdng bQnh vi6n vO y
nghia. tdm quan trong- cira viQc hqc tflp vd ldm theo tu tu&ng, d4o duc, phong

c6ch H6 Chi Minh, dO cao y thric tg giiic, tu duffng, rdn luyQn cua mdi ddng

viOn, cdng chfc, vi6n chric, lao dQng t4i benh.viQn..nh6t ld vai tro guong m6u

cria lSnh dpo chri ch6t cric c6p, ngudi <ltmg dAu; ki6m tra thudng xu1'6n nhdm

d6n d6c thyc hiQn nghiOm c6c quy dinh cria t6 chric Ding, ph6p luat cua Nha

nudc, nQi quy, quy dinh cira ngdnh, bQnh viQn vd co sr,r gi6m s6t cria viOn chuc

lao dQng.
- Trucmg c6c khoa, phdng chiu tr6ch nhiQm c6 nhdn ve viQc t6 chuc tri6n

khai thgc hi0n c6c nQi dung tiong k6 hopch ndy hiQu qu6, thi6t thgc; dim bao

tri6n khai dAy dir c6c nQi dung D6i m6i phong cdch, th6i d0 phgc vg cria ciin bQ

y t6; xay dgng ccv sd y t6 "Xanh- S4ch- Dgp" hudng tdi sp hdi ldng cria nguoi
bqnh.

- ViQc t6 chric tri6n khai thgc hiQn k6 hopch phii duqc duy tri thuong
xuy6n, 1i6n tpc c6 hiQu qu6, c6 kti hoach kitim tra gi6m s6t chat chO.

IV CAC NQI DUNG HOAT DSNG CHU YEU
1. C6ng tic t6 chrfrc

Chi b9 ph6i"ho-p v6i chinh quydn, C6ng dodn, Chi dodn thanh ni0n x6y
dUr.,g k6 ho4ch tri6n khai thr,rc hiQn, thyc hi0n quy ch6 ddn chri..., hodn thiQn quy

ch6 ldm viQc, phdn c6ng.
Phong Td chric Hdnh chinh ti6n hdnh ri so6t vd kiQn todn 14i:?. P* :.hi

d4o thr,rc hiqn D6i m6i phong circh, th6i d0 phgc vg cua c6n b0 y t6 hu6ng d6n

sp hdi ldng cua ngudi bQnh.

2. Cdngt6c phd bi6n, hgc t$p, qurin triQt
Tri6n khai ph6 bi6n, hgc tflp, qu6n triQt trong todn dcrn-vi c:ic k0 hoach cta

Sd Y tA, citc vdn bdn hufng d6n cira cor quan quin lli c6p trOn vd nQi dung

chuy6n d0 n6m 2019 "Xdy d1rng phong chch, t6c phong c6ng tiic cua nguoi dung

dAu cira c6n bQ, dang vi0n trong hoc t4p vd ldm theo tu tu&ng, d4o dric, phong

c6ch H6 Chi Minh". T6 chric hoc t4p, quan triQt sdu r6ng, thumg xuyOn trong
c6c bu6i giao ban todn vi6n vd hQi nghf t4p trung. Phd bi6n nhirng nQi dung

chuy6n dA cho d6ng vi6n, c6ng chric, vi6n chfc, ngudi lao dQng: phong c6ch ldm

viQc ddn cht, qu6n chring, khoa hoc, n0u gucrng; phong c6ch lSnh d4o ddn chri:

quy6t do6n, sdu s6t, kh6o dung ngudi, tlgng ngudi tiri, c6ch m?ng, khoa hoc,

nang <lQng, s6ng tao. Lua chon nhimg v6n itCI hqn chtl con t6n t4i co lien quan

Aen pf,ong cach,tacphong c6ng t6c cria dang vi6n, ngudi dring dAu co quan, don

vi cria c6ng chric, vi6n chric vh tinh thdn th6i dO phUc vU nhdn d6n cta viOn

chfc, ngudi lao dQng trong dot 
"t.X6y dpng k0 hoach vd dC ra cdc gi6i ph6p cp thO, phu hqp v6i tinh hinh,

d[c diOm cira don vf trong viQc hgc t4p vd ldm theo tu tucrng, d4o dric, phong

c6ch H6 Chi Minh, kti thua cac giiti ph6p dA thUc hien tir tru6c tli nay vd ti6p
tpc t4p trung gi6i quy6t du-t diOm nttirg #n OO cdn t6n t4i, h4n ch6 cira dgrr ri.

Cdn cri c6c nQi dung chuAn muc dao dric chung cria todn ngdnh y t0 do Bd
Y t6 tri6n khai, ciic nQi dung cria Nghi quy6t Trung uong 4; Nghi quy6t Tryng
uong 6 (kho6 XII), quy tac img xri cira crin b0 y ti5, nQi dung "5 x6y-3 ch6ng"
theo tinh thAn chi thi 29ICT-TU, nQi dung vdn ho6 v6n minh dO thi theo chi thi



/

431CT-TU, xay dUng c6c tiOu. chu6n, chudn muc dao dric phu hqp v6i chr?c

,5rg, nhiQm vq crla dcrn vi. D6ng thoi x6y dUng co ch6 qudn ly gi6m silt viQc

thyc hiQn c5c chudn mgc d4o dric ci.ra m6i cd nhdn trong don vi; x6y dqng co

ctr6 t<i6m tra, gi6m s6t cira chi bQ AOi vOi viQc tu du0ng, rdn luyQn d4o dric cta
c5n b6, ding viOn, c6ng chr?c, viOn chric vd nguoi lao dQng trong don vi.

T6 chric cho t6t c6 cdng chfc, vi6n chric, lao dQng ddng ky nQi dung cam
k6t thgc hiQn, trong d6 x6y d1mg k6 ho4ch, dC ra giai phap vd tg girlc thUc hiqn.

G6n viqc hqc tap vd ldm theo tu tu&ng, dpo dric, phong crich HO Chi lvlinh v6i
thgc hiQn c6c nfi dung cria Nghi quytlt TW4, TW6 (kho6 XII), Quypc img xir

ua c6n b0 y t6 huong toi
sU hdi ldng cria ngudi bQnh, thUc hiQn t6t Quy chO d6n chri o so s0, Chi thi
2glCT-TU, 43ICT-TU cua Thdnh uy vd ph6n d5u hodn thdnh nhiem vu duoc
giao, xem d6y ld ti6u chi quan trong OC Aann giri, x6p lopi c6ng chfc, vi0n chric,

lao dQng cu6i n6m.
3. Thqc hiQn quy ch6 din chri & co s&, Quy tic rfrng xri, xfly dr;ng ctr s&

y t6 "xanh, s4ch, dgp", ch6t lugng bQnh viQn hufng t6,i sg hiri ldng cfia
ngucri bQnh, ngutri dfin.

3.1. Thqc hiQn quy cn6 affn chri O co s&

a/ Thanh lap Bqn Chi dpo Ban hdnh ktf hoach tri6n khai thpc hiQn:.

- BQnh viQn Ph6i Dd NEng thanh 14p Ban Chi dao thUc hiQn quy tic img xu
"D6i m6i phong circh, th6i d9 phpc vp cira c6n b9 Y t6 huong dtin sU hdi long
cria ngudi bQnh"

- Xdy dgng KO ho4ch tri6n khai thyc hiQn quy tdc ring xu "Ddi mdi phong

c6ch,th6i dg phpc"vq oia cinbQ Y te hu6ng d6n su hdi ldng cria nguoi bQnh";

b/ C6ng tac t6 chric t4p hu6n ndng cao k! ndng giao tii5p cho CBYT:
- KO ho4ch t6 chric tap hu6n t4i bQnh viQn 2lcrp vdo 2 bu6i chi6u tuAn

dAu quy lIIl 2Ol9
c/ C6ng t6c thdnh lAp don vi chdm s6c "kh6ch hdng"
- Ban t arn Quytit einn tnanf, lap t6 cdng t6c xd hQi tai Bqnh viQn Ph6i Dd

NEng.
- Ban hdnh Quy6t dinh quy dfnh nhiQm vu vir hinh thric t6 chuc thqc hiQn

nhiqm vp c6ng titc xd hQi tai Bqnh vien.
3.2. Cic k6 ho4ch c6ng tic xn hQi t4i BQnh viQn:

- H6 tro, tu vdn giiri quyi5t cdc viln dC vC cdng t6c xd hQi cho nguoi bQnh vd
ngudi nhd nguoi bQnh trong qu6 trinh khrim bQnh, chira bQnh bao.gdm:

a) D6n ti6p, chi d6n, cung c6p th6ng tin, gi6i thiQu vC dictr vu kh6m bQnh,

chfra bQnh cira bQnh vi6n cho ngudi bQnh ngay tir khi ngudi bQnh kh6m bQnh vd
trong qu6 trinh diOu tri;-Uj 

fO chric thdm h6i nguoi bqnh tlO nhm bht thdng tin vC tinh hinh sric

khoe, hodn cdnh kh6 khdn ctia ngudi bQnh, x6c dinh mric dQ vd c6 phuong rin h6
trg vC fimly,xA hQi vd t6 chric thUc hiqn;

c) H5 tro, tu v6n cho ngudi bQnh vC quydn, lqi ich hqp ph6p vd nghia vp
cria nguoi bQnh, c6c chucrng trinh, chinh sSch xd hQi vC b6o hi6m y t6, trg chp xd,

hdi trong kh6m bQnh, chtra bqnh;



d) Cung c6p th6ng tin, tu v6n cho ngudi bQnh c6 chi dinh chuy6n co sd

kh6m bCnh, chfta bQnh hoflc xu6t viQn, h6 trg thri tpc xu6t viQn, chuy0n viQn;

e) Ph6i hqp, hu6ng d6n c6c t6 chfc, tinh nguyOn vi6n c6 nhu cAu thpc hiQn,
,x I ^ho trg vC cong t5:c x5 hQi cria bQnh viQn;

3.3. Thdng tin, truydn th6ng vn ph6 bi6n, gi6o dgc phip luft:
a) Thgc hiqn tu vdn, gi6o dqc sfc kh6e cho ngudi bQnh vd ngudi nhd
b).Tuy6n truyAn, ph6 bi6n c6c chinh s6ch, phdp lupt cira Nhd nudc c6 liOn

quan d6n c6ng t6c kh6m benh, chfia bQnh, ho4t dQng cua bQnh vi6n cho nguoi
bOnh vd ngudi nhd ngudi bqnh rlac biQt ld c6c v6n dO 1i6n quan dOn BHYT,
BHXH.

cl Xdy dgng phong cdch, th6i d0 phgc vq vdn minh, th6n thiQn, kh6ng c6

ti0u cuc
dl Xdy dgng k;5 ho4ch vd t6 chric thUc hiqn ki6m tra, khen thuong, xu ly vi

pham viQc thgc hiQn d6i m6i phong cdch, th6i d9 phpc vg oia cdnbQ y tC hudng
t6i sp hdi ldng ctra ngudi bQnh.

4. Cdngtic th6ng tin truydn th6ng
- PhO bi0n qua c5c cuQc hgp giao ban cira c6n bQ chri ch6t.
- Dlng bdi tr6n website cria bQnh viQn.
-T6 chric hQi nghi tdp hu6n tai hQi trudng: nu6c u6ng, Pa n6 hQi nghi;

5. C6ng tric ki6m tra, gi6m s6t vi khen thu&ng, xfr tf vi ph4m
Cdn cri nQi dung kO hopch ndy, Ban thanh tra nh6n ddn vd c6c ban c6 li6n

quan t6 chric ki6m tri Cinfr kj,6 th6ng vd cu6i nam di5 kfp thoi khen thucrng bi6u
ducrng nham khuy6n khich, dQng vien tap.ft6 c6 nhdn thlrc hiQn t6t; rlOng thdi xu
ly nghiOm c6c trudng hqp vi pham quy tdc img xri theo phin 6nh qua c6c k0nh
th6ng tin.

Tr0n ddy ld k;5 hopch vO viQc tri6n khai hqc t?p vd ldm theo tu tu&ng, d4o

dric, phong c6ch HO Chi Minh; thpc hiQn Quy ch6 ddn.chri co sd; Quy tdc img
xu, D6i mdi phong cdch,thii dQ phgc vu cta c6n b0 y ttl vd XAy dpng co so y t6
" Xanh - Sach - De.p' hudng t6i sU hdi ldng cua ngudi bQnh.l.1)r,11t

t--
Noi nhQn:
- Nhu tr6n;
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