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KE HOACH
T$p hufn nflng cao kf ning ri,ng xir, giao ti6p, y ihic t4i BQnh viQn Ph6i De

Ning nfun 2019

CIn cti Quyi5t dinh s5 215I/QD-BYT ngdy 041612015 cua B0 Y t0 v6 viQc

ph6 duyet K0 hopch trien khai thgc hiQn "D6i moi phong cach. thai d0 phpc vr,r

cua c6n bQ y td hucrng toi sU hdi ldng cta ngudi bQnh";

Cln cri Huong ddn s5 1013/HD-BYT ngdy llllll20l5 cua BC.) Y tti ve
-- a

viQc xay d$ng Ke hopch tO chric cric ltrp tpp hutn v€ giao ti6p, img xir gop phAn

"D6i m6i phong c6ch, thai dg phi,rc vg cua c6n b0 y te hucrng tcri sU hdi long cria
nguoi bOnh";

C[n cu K6 hoach s6 t:S;fg-BVP ngdy 111412019 Bqnh viQn ph6i Oa
Ning vii viQc tri6n khai hrlc t4p vd ldm theo tu tu0ng, dpo rJuc, phong crich F{6

Chi Minh: thuc hiQn Quy'chO Ddn chu co so; Quy tic ring xir, D6i moi phong
cdch, thai d0 phpc vq cua edn b0 y t0 huimg t6i sU hdi long cua nguoi bQnh n5m
2A1r9. Bqnh viQn Ph6i Da Ning xdy dpng Kti hoach tqp hu6n.k! ndng giao ti6p
irng xir "D6i m6i phong cttch, th6i d0 phgc vq cua c6n bQ y t0 hudng toi sr,r hai
long cia ngucri b6nh" n[m 2019 nhu sau:

r. MUC DICH, vgu CAU

l. Mgc ilich

Thay d5i, n6ng daollon nti'a nhdn thric. th6i dQ, phong ciich phpc vu ngucri

bOnh cua can b0 y t€, ren lryen k! nang giao ti6p, img xu, n6ng cao tinn than,
thAi d0 phgc vu, cung cd ni0m tin vd sg hii long cria ngudi bQnh.

-.iTiep trpc ren luyQn k! nSng giao tiOp, img xu, nfing cao tinh thdn, thai d0
phgc vp, cung c6 niiim tin vd sg hdi long cta ngtroi benh.

2. YGu ciu
Cdng tac t4p huAn. trit-ln khai phai ddm bdo nghi0m t[rc, dung n6i dung.

Dam bao 100 % c6ng cht'c" viOn chirc, ngudi lao dQng (CIBVC) trong bQnh viQn
,i,

dugc tflp hu6n vh cam kOt thUc hiqn fgtridm tuc c6c nQi dung "l)di moi phong
c6ch, thai d0 phqc vp cira c6n b0 y tC hu6ng tdi sr,r hai"long cua ngudi bQnh.',

nAng cao k!'nang giao tiOp. img xu, vdn h6a c6ng vu: ddi mdi tu duy, cach ti0p
cdn vd chdt lugng phuc v,,1.

II. NQI DUNG TRIEN KHAI

l. Thli gian, tlla di6m: Dg ki6n t6 chric vao thir S6u, ngdy 271912019 tqi
I-IQi truong B t6ng 2, Nhai A, BQnh viQn Ph6i Dd NEng.
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