
so Y rB rHANs ps6 pa NANc
B-ENH vrEN PHoI

96,6 [& NVP.KHTH

ceNG HoA xA ngr cnu Ncnia vrET NAM
DOc l4p - TU do - Hanh phfc

Dd Nfirg, 
"saylL 

thdng * ndm 2024

V/v Tg ki6m tra, diffi gi6 chdtluqng

bQnh viQn 6 thring dAu ndm 2024

Kinh gui: S0 Y tii tnann pnO Oa NEng.

Cdn cri Quytit dinh s6 6858/QD-BYT ngay ftllll2}l6 ciaBQ truOng 89
y tti ,rC viQc ban hdnh B0 ti6u chi ch6t ioq.g benh vien ViQt Nam (phi6n b6n

2.0);

Thlrc hien K6 ho4ch sO OOZAC{-BVP ngay nfi/2024 cua BQnh viQn PhOi

Dd NBng vd vipc Tg ki6m tra, dSnh gil chil lug,ng benh viQn 6 thang dAu n6m

2024, BOnh viQn Ph6i bfuo c6o k6t qui tg ki6m tra, dfunh gi| chdt lugng bQnh vi6n
6 thdngdAu nim 2024 theo php lUc dfnh kdm.

Trdn trgng cim crn./.

Noi nhQn:
- Nhu tr6n;
- Luu: VT, KHTH, t6 qtCt.

a.\f.,'

$
;.t;



7129124,9:'14 AM about:blank

soY t6 thinh ph6 Dn Ning

nAo cAo rU xrtvr rRA, oANn crA cnAr LUgr\G BpNH vIpN 6 THANG NAM 2024

(Ap p\rNc cuo cAc BENH VIE.N TU zugIvt TRl,, oANH cnl

BQnh viQn: BENH vIEN PHOI PA NANc

Dia chi chi titit: tO 53, phudng Hod Minh, quin Li6n Chi6u, Dd NEng

56 giAy ph6p ho4t ttQng:0542lSYT-GPHD Ngdy c6p: ls/Dl;Ozl

Tuyl5n trgc thuQc: 2.Tinh/Thenh ph5

co quan chri quin: SO Y TE THANH PHO EA NANG

Hang bQnh viQn: H4ng II

Loai bgnh vi6n: Lao - BQnh ph6i

TOM rAr rfr euA rtl rcnu rRA cHAr LIIgl{c BENH \rIEN

1. roNG s6 cAc rIEu cHi EUOC Ap o\rNc DANH GIA: 78183 rIEu qHi

2. TV LE TIEU cHi Ap o\rNc so vol 83 TIEU cHl:94% i

3. TONG SO DrEM CUA CAC TIEU CHi Ap OtXC: 273 (C6 hQ si5: 293)

4. DIEM TRUNG BiNH CHLING CUA CAC TGU CHi: 3.45

(Ti€u chi C3 vd C5 c6 h€ sd 2)
/,

tu

Irsay. &h.. fi an g...*.... n dm.. d2d\
NGUOI DIEN THONG TIN

(b! tanl

h; 1^i ah*

KET QUA CHUNG CHIATHEO MI.IC Mric 1 Mric 2 Mric 3 Mric 4 Mric 5 I6ne s6 ti6u chi

r. so Luo. NG TrEu cHI DAT: 0 6 30 39 J 78

5.%TIEU CHIDAT: 0.00 7.69 38.46 50.00 3.85 78

about:blank 1t10



7129124,9:14 AM about:blank

sAo cAo rU KIEM TRA, oANH GIA CHAr LUqf{G BENH vIEN 6

THANG NAM 2024

L KET QUA TT, KIEM TRA, OANTT GIA CAC TITU CHi CHAT LUONG

ME
so

Chi ti6u

BQnh viQn
tq tl6nh gi6
6 THANG
NAM 2024

Doin KT
tl6nh,gi6 6
TIIANG

NAM 2024

chi
ti6t

A PHANA. HtIdNG DEN NGUdI BENI{ (1e)

AI A1. Chi din, tt6n tii5p, huong d6n, cAp criu ngudi b€nh (6)

A1.l @16 rdmg, tl6n ti6p vi hu6ng din cu th6 4 0

At.2
Ng"d Ue"h dugc chd tlgi trong phdng ttdy dri tien nghi vd dugc vfn
chuy6n phi hqrp vcri tinh trang bQnh tft

J 0

Al.3 BOnh viQn tii5n hdnh cii titin quy trinh kh6m benh, d6p rmg sU hii ldng
nguoi bQnh

4 C

A1.4 Se"h 
"iett 

tao dim cic didu ki0n c6p cuu ngudi bQnh kip thoi A

A1.5
Ngudi bQnh dugc lim c6c thri tUc, kh6m bQnh, thanh to6n... theo dring

thu t.u beo dim tinh c6ng bdng vi mirc uu ti6n
A

A1.6
Ng"dt be"h d"q" h"6.g ain va b5 tri ldm x6t nghiQm, ch6n do6n hinh

inh, thdm dd chric ndng theo trioh tU thufln tiQn
.,

A2 A2. Di6u kiQn co sd vft ch6t phuc vs nguoi benh (5)

A2.t Nguoi bQnh diAu tri nQi tru dugc nim mQt ngudi mQt giuong 4 0

42.2
Ng"di be.h dugc sri d\mg budng vQ sinh s4ch sE vi tl6y dir c6c phuong

;iQn
J 0

A2.3
Ng*O,i UC"t tluo. c cung c6p vft dpng c6 nhin tliy dri, sqch s6, chAt

luqng t6t
5 C

A2.4
Ngudi bQnh dugc hudng c6c tiQn nghi b6o tl6m sirc khoe, n6ng cao th6

tr4ng vd tam lf
J C

A2.5
Ngudi khuyi5t tflt dugc ti6p cfn vcri c6c khoa/phdng, phuong tiQn vd

dich vu kh6m, chta b6nh trong bQnh viQn
J C

A3 A3. MOi trudng chdm s6c nguoi bpnh (2)

A3.1 Ngu&i b€nh tlugc diAu fi trong m6i trudng, ctnh quan xanh, spch, de.P

43.2
Ngudi b€nh dugc khdm vi di6u tri trong khoa/phdng gqn gd'ng, ngdn

nap
A

A4 A4. Quv6n vi lqi ich cira ngudi b0nh (6)

A4.t Ngoai ue*, dugc cung "-p tho"g tio vd tham gia vio qu6 trinh di6u tri A

A4.2 Neuoi bQnh dugc t6n trgng quydn ri6ng tu c6 nhdn 4 0

44.3
Nguoi bQnh dugc nQp viQn phi thufln tiQn, c6ng khai, minh b4ch, chinh
x6c

4 0

A4.4 Ngudi Enh dugc hu&ng lqi tu cht truong xE hQi h6a y td 0 0

A4.5
NguoibQnh c6 f kitin phin nhn, thic mic ho[c khen nggi dugc bQnh

viEn titip nh4n, phan niii, giai quytit klp thdi
4 0

A4.6
BQnh vi€n thUc hiQn kh6o sdt, tl6nh gi6 sg hii ldng ngudi bQnh ve ti6n
hinh cdc biQn phdp can thiQp

5

B PHAN B. pHAr rRIEN NGUON NHAN LU. c BENH VIEN (14)

B1 BL 55 luo. ns vd co cAu nhAn luc bQnh viQn (3)

81.l Xiy dpg ki5 ho4ch ph6t tri6n nhin lgc bQnh vipn J

Bt.2 Bio tlim vi duy tri 6n ttinh s6 luqng nhdn lfc b€nh vi€n 2

B1.3 86o dim co c6u chric danh ngh6 nghiQp cria nh6n lUc bgnh viQn J

B2 Sz. Chdtlusng ngudn nhAn lgc (3)

B2.l \hdn vi6n y t6 dugc ddo tao vd ph6t tri6n k! ning ngh6 nghiQp 4 0

B.2.2 \{hin vi6n y ti5 duqc nAng cao k} nlng img xri, giao 1iiip, y tlirc 4 0

about:blank 2110
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Mfl
so

Chi ti0u

BQnh viQn
ty tl6nh gid
6THANG
NAM 2024

Eohn KT
tl6nh,gi6 6
THANG

NAM 2024

chi
udt

82.3 BQnh viQn duy tri vd phdt tri6n b6n virng chdt lugng ngu6n nhdn llrc 0

B3 83. Chi5 dQ dei ngQ vi tli6u kign, m6i trudng hm vipc (4)

83.1 86o dim chinh s6ch ti6n luong, ch6 tlQ dii ngQ cria nhdn vi6n y t6 0

83.2
Bio dim di6u kiOn ldm viQc, v0 sinh lao dQng vi ndng cao trinh d0
chuydn mdn cho nhin vi6n y t€

4 0

B3.3
Sric kh6e, ddi s6ng tinh thAn cria nhin viOn y tiS clugc quan tAm vd cii
fii0n

J 0

B3.4 Iao dtmg m6i trudng lim vigc tich clrc cho nhdn vi6n y tO 4 0

B4 84. Linh tlao bgnh vign (4)

84.1
Xay d\r.nC k6 ho3ch, quy hopch, chi6n lugc ph6t triCn bQnh vi€n vi
c6ng b6 c6ng khai

4 0

84.2 Iri6n ktai v5n ban cira c6c c6p quin lj' 4 0

B4.3 Bio t16m chit luqng ngu6n nhAn lqrc quin V bQnh vi-en 3 0

84.4 B6i du&ng, ph6t tri6n tlQi ngA l6nh tlpo vd qu6n lf kC can 4 0

C PHAN c. HOAT DQNG CHUYEN MoN (3s)

C1 [. An ninh, trflt t.u vd an todn ch6y n6 (2)

cl.l 86o dim an ninh, trdt tg bQnh viQn 2 0

ct.2 Bio ildm an todn diQn vi phdng ch6ng ch6y n6 2 0

C2 C2. Quin lf h6 so bQnh 6n (2)

c2.t H6 so bQnh 6n du-o. c lflp tlAv dri, chinh x6c, khoa hgc 4 C

c2.2 FI6 so bQnh an dugc quan $ chat chE, ddy dri, khoa hgc 4 C

C3 3. tlng {rng c6ng nghQ th6ng tin (2) (t1i6m x2)

c3.1 Quan li t6t co sd dt liQu vi th6ng tin y t6 J C

c3.2
Thgc hiQn cic giiti ph6p rmg dpng c6ng nghQ th6ng tin trong quin lj'vd
hoat dQng chuy6n m6n

C

C4 C4. Phdng ngtra vi ki6m so6t nhiSm khu6n (6)

c4.l fhii5t l{p vd hoan thign hQ thiSng ki6m so6t nhi6m khuAn C

c4.2
Xay dUqC vi hu6ng d5n nh6n vi6n y tii thyc hiQn cdc quy trinh ki€m
so6t nhi6m khudn trong b$nh vign

4 C

c4.3 Iri6n khai chuong trinh vd gi6m s6t tuan tht rua tay 4 C

c4.4
D6nh gi6, gi6m s6t vd tri6n khai ki6m so6t nhi6m khu6n trong bgnh
viQn

J C

c4.5
ChAt thei rln bQnh vign tlugc quin lj'chit chE, xir lj'an toan vi tudn
thri theo dung quy tlinh

4 C

c4.6
ChAt thei l6ng bgnh vign dugc quin lj'chit chE, xri lj'an toin vi tudn
thri theo dung quy dinh

., C

C5 C5. Ning lUc thUc hiqn kl thu4t chuy6n m6n (5) (ili6m x2)

c5.1 Ihuc hiOn danh muc kl thu0t theo phin hry6n kI thu0t 2

:5.2 Nghi6n criu vd triiSn ktrai 6p dUng c6c kl thuflt m6i, phuong phdp moi 2

15.3
Aq drn g c6c hu6ng din quy trinh ki thuft kh6m bpnh, chta b€nh vn
tri6n khai c6c biQn ph6p girim s6t chit luqng

J C

c5.4 Xiy d1mg c6c hudng d6n chAn do6n vd ili6u tri 4 C

c5.5 Ap durrg cic hudng d6n chdn dofn vd <1i6u tr! tl6 ban hdnh vd gi6m s6t

vi€c thUc hi0n
J C

C6 C6. Hoat dOne di6u du6ng vd chlm s6c ngudi b0nh (3)

c6.1 HQ th6ng didu du6'ng tru&ng dugc thi6t lfp v'i ho4t ilQng hiQu qui 4

c6.2
Ngudi bQnh du-o. c diAu du6ng hudng din, tu v6n dleu fi vi chim s6c,
gi6o dgc sr?c kh6e phi hqp voi bQnh dang dugc rli6u tri

4

-o.J
Ngudi bgnh dugc chlm s6c vQ sinh c6 nhdn trong qu6 trinh di6u tri tai

bQnh vign
4

4
rt(r
v,

\*ti
\

about:blank 3/1 0
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ME
so

Chi tiOu

BQnh viQn
tq il{nh gi6
6THANG
NAM 2024

Doin KT
tl6nh,gi{ 6
THANG

NAM 2024

chi
tiSt

C7 J7. NIng lgc thgc hi€n chlm s6c dinh du&ng vd ti6t ch6 (5)

c7.1
BQnh viQn thi6t lfp h6 th6ng t6 chrlc d6 thqrc hiQn c6ng t6c dinh dud'ng

vi titit chii trong bQnh viQn
J C

c7.2
BQnh viQn b6o dim co sd v{t ctr6t tt6 thvc hiQn c6ng t6c dinh du&ng vd
tit5t chi5 trong bOnh viQn

4 C

c7.3
Ngudi.b€nh tlugc d6nh gid, theo d6i tinh tr4ng dinh du&ng trong thoi
qlan nam Y19n

3 C

c7.4 Nguoi b€nh dugc hu6ng d6n, tu v6n ch6 dQ dn phri h&-p v6i bQnh lf 4 C

c7.s
Ngudi bQnh ilugc cung c6p chti, d0 dinh dud'ng phri hqp v6i benh ry
trong thcri gian n5m vi6n

2 C

C8 C8. ChAt luqng x6t nghi0m (2)

c8.1
86o ddm nlng lgc thpc hiQn cdc xlt nghiQm huy6t hgc, h6a sinh, vi
sinh vd gini phiu bQnh

J C

c8.2 Bio ddm chdt lugng c6c x6t nghiQm J C

C9 J9. Quin lj'cung img vi sri dgng thu6c (6)

c9.1 B0nh vi0n thi6t lOp he th6ng t6 chric ho4t tlQng dusc 3 C

c9.2 Bio dim co sd vdt chAt khoa Dugc 4 C

c9.3
Cung img thui5c vd v{t tu y ti5 ti6u hao tldy dri, ki.p thdi, bio tlim chit
luqng

4 C

c9.4 Sir dung thu6c an toan, hqp lf rJ C

c9.5
Ih6ng tin thu6c, theo doi b6o c6o phin img c6 h4i cira thu6c (ADR)
<ip thoi, tlAy dn vd c6 chit lugng

J C

c9.6 HQi tl6ng thu6c vd di6u tri dugc thi6t lfp vi ho4t dQng hipu qu6 t C

c10 10. Nghi6n cuu khoa hgc (2)

c10.1 Iich cgc tri6n khai hoat dQng nghiEn cuu khoa hgc J C

c10.2
Ap dpng k6t qui nghiOn cuu khoa hgc trong hopt dQng bQnh vi$n vd
:ic giiriph6p ning cao ch6t lugng kh6m, chta bQnh

4 C

D PHAN D. HOAT DoNG CAr rrEN CHAT LTJoNG (11)

D1 Dl. Thi.it l6p hd th6ng vi cii tii5n ch6t luqng (3)

Dl.1 Ihi6t lfp hQ th6ng qu6n lf ch6t luqng bQnh viQn J C

Dl.2 Xdy {mg vd tri6n khai k6 hoach, tl6 6n cii ti6n chAt lugng bQnh viQn J C

Dl.3 Kdy dpe vin h6a chdt luqng 4 C

D2 D2. Phdng ngta c6c su c6 khic phgc (5)

D2.1 Phdng ngrla nguy co, diSn biiin bdt thuong xiy ra vcri nguoi bQnh 4 0

D2.2
Kay $lrnC hQ.th6ng b6o c6o, phdn tich sg c6 y khoa vi ti€n hanh c6c
qiii ph6p khdc phsc

4 0

D2.3 Ihgc hiQn cdc biQn ph6p phdng ngria d€ gi6m thi6u cdc sq cd y khoa J 0

D2.4 86o tldm x6c tlinh chinh x6c ngudi bpnh khi cung c6p dich vu 4 0

D2.5 Phdng ngta nguy co ngudi bQnh bi truqt ng6 4 0

D3 D3. D6nh gi6, do ludng, hqp t6c vd cii ti6n chdt luqng (3)

D3.1
DLnh gi6 chinh x6c thyc tr4ng vd c6ng b6 c6ng khai chdt luqng bQnh

vi0n
J 0

D3.2 Do ludng vi gi6m s6t c6i ti6n chAt lugng bQnh viQn A 0

D3.3
Hgp t6c v6i co quan quin lj'trong viQc xdy dpg c6ng cp, tri6n khai,
b6o c6o ho4t tlQng quin lj'chdt luqng bQnh viQn

4 0

E PHAN E. TIEU CHi DAC THU CHUYEN KHOA

E1
El. Ti0u chi sin khoa, nhi khoa (6p dqng cho bpnh viQn da khoa c6
khoa'Sin, Nhi vd bQnh vipn chuy6n khoa Sin, Nh| (4)

El.1 BQnh viQn thi6t lap hQ th6ng t6 chric chdm s6c sin khoa vir so sinh 0

about:blank 4110
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ME
I

so
Chi ti6u

BQnh viQn
tEtI6nI gi6
6THANG
NAM 2024

Doin KT
il6nh,gi6 6
THANG

NAM 2024

chi
ti6t

Et.2 BOnh viQn thuc hiQn t6t hoat tlOng truy6n th6ng sric kh6e sinh san tudc
sinh, trong khi sinh vi sau sinh

0 C

El.3 BQnh viQn tuy6n truy6n, tap hugn vd thgc hinh t6t nu6i con bing sta
mg theo huong d6n cia B6 Y t6 vdUNICEF

0 C

E2.t BQnh vi0n thi6t 10p hQ th6ng td chric chim s6c nhi khoa 0 C

R
iH

IH VtE

}ICT

. NiI
*-a

about:blank
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II. BANG TONG HqPKET QUA CHUNG

about:blank

KET QUA CHUNG CHIA THEO MI.IC
Mric
I

Mric
2

Mirc
3

Vhic
+

Mric
5

)i6m
fB

56 TC 6p

dung

PHAN A. HI.IONG DEN NGTIOI BE. NH (I9) l ) l0 J ].89 18

Al. Chi ain, A6n tit5p, hu6ng d6n, c6p cr?u nguoi b€nh (6) l l 0 \.67 5

A2. Di6u kiQn co sd vflt chAt phgc vg nguoi benh (5) l l 1 I t.60 5

A3. M6i truong chlm s6c nguoi bQnh (2) l l I I 1.50 2

A4. Quy6n vd lqi ich cria ngucri bQnh (6) l l I +.20 5

PHAN B. PHAT TRIEN NGUON NHAN LI.I. C BE,NH VIE].I
(14)

l I 5 0 r.50 t4

Bl. 56 lugng vd co cAu nhdn lUc bOnh vi6n (3) ) I 2 0 ,-.67 J

82. Chat lugng ngu6n nhdn luc (3) ) 0 0 4.00 J

83. Ch6 d0 ttdi ngQ vd tti6u ki€n, m6i tru&ng ldm viQc (4) l 2 0 3.50 +

84. Linh dao b€nh viQn (4) j I 0 3.7s +

PHAN C. HOATEQNG CHTTYEN MON (35) t6 t4 0 3.26 35

1. An ninh, trflt t.u vi an todn ch6y n6 (2) 0 0 2.00

C2. Quin lj'h6 so b€nh 6n (2) 0 2 0 4.00

33. I-Ing dung c6ng ngh6 th6ng tin (2) (<li6m x2) 2 l l 3.00

34. Phdng ngria vd ki6m so6t nhi6m kfiudn (6) J 3 l 3.50 )

15. NEne lsc thuc hi€n k9 thuflt chuy6n m6n (5) (tli6m x2) Z I ) 2.80

36. Hopt tl$ng tli6u du&ng vd chdm s6c ngudi bQnh (3) 0 0 J ) 4.00

37. Nnng llrc thlrc hiQn chlm s6c dinh du6ng vd det ch6 (5) 0 1 2 2 ) 3.20

18. Chat lugng x6t nghi€m (2) 0 2 ) l 1.00 2

39. Quin lj'cung img vi sri dpng thu6c (6) 0 0 + 2 l J-J.' 6

10. Nghidn cuu khoa hqc (2) 0 D I I ) 1.50 2

PHAN D. HOAT DONG CAI TIEN CHAT LUO. Ng (11) 0 D + ).64 lt
Dl. ThiCt lQp hQ th6ng vd cii ti6n chdt luqng (3) 0 l 2 I 0 1.33 J

D2. Phdne ngta c6c su cti khic phuc (5) D ) I 0 1.80 5

D3. Erinh gi6, do lu&ng, hgrp t6c vd cii ti6n chdt luqng (3) l ) I 0 ,.6'.7 J

PHAN E. TIEU CHi DAC THU CHUYEN KHOA ) ) 0

El. Ti6u chi sin khoa, nhi khoa (6p dpng cho b€nh vipn da
khoa c6 khoa SALn, Nhi vi bQnh viQn chuy6n khoa Sin, Nhi)
(4)

) ) 0 0

about:blank 6/1 0
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rrr. T6M rAr colrc vrEc rU rcEu rRA Bs,NIr VrEN

Trons n5,m z124,b}rhviQn tld xdy d1;rrg k6 hoach cdi ti6n, ndng cao ch6t luqng bQnh vi€n vd thanh lflp tloin t.u ki6m

tra tlirh gi6 ch6rluqnc benh vign. f$n[ sd ti6u chi ttuqc 6p d1mg d6nh gi6:78183. Tf lQ 6p dgng so voi 83 tieu chi:94
pnan 65ri .f6ng si5'eiEm-cria c6c tieu chi qp dpng: 273 (C6 Ue s5 ZSS). Di6m trung binh cria c6c ti€u chi: 3.45. 36

iuqng ti6u chi fii6ng 6p durrg li 5 ti6u chi: ti€u Jli a+.i Nguri bQnh ttugc huone-lqi tu chritrucrng xd h$i h6a y ti5 vi
bQnh-viQn KrOng c6-dich uUia nQi h6a y ti5; vd c6c ti6u ctri pmn E ( EI.1, El.z,El.3,El.4) h c6c ti6u chi tlflc thri

chuy6n khoa sin nhi bQnh vi-6n k*r6ng c6.

rv. Brfu oO cAc KHiA CANH cIrAr LUqI,{G BENH vrEN

. a. Bi6u tI6 chung cho 5 phAn (tir phAlA 061 nrrAn]) 
^Hu&le#ff $Gu& BE3i*{fs}

Tl*u fifif er*ilten xr*sA{*} Fr-{Ar rH.:tN. t}Ii*Alt u,rc {l q}

a b. Bi6u Ad ri6ng cho phin A (tirAl il6n Aa)

H*AT essl$ GifirrEs r$&* {36}

I

A1" Chl dfiBddn tt$p+uong U€n-*ep ol't.l ngulri bQnh {6i

N'{o'

iA{" &uy*nv* lqrt{d}
c** apnft* b$r,& {e,}

A3. :$t&* lnr&ng Sttun glic *granhi b$tth F*

c. Bi6u tlb riOng cho phAn B (ttr B1 il6n B4)
6rf ^ Sri h{qr}g v& w *5u nh6n luc b-€nh v48n t3}

At. ffi& Iif*n eo s,& n$t d#t
pl:ue *+ xgudd hEttf* {5}

EA" Ch$t krsr*E ngu6nnh,*n luc {3}84. L$nl'r dq* h6ntusier {4}

"o.i ,'t/
83. Ch* *& *ai ng# ry* *6u &,*,n mX $r*n*g l*rn vi*c {4}

7110
about:blank

. d. Bi6u Od rieng cho phin C (tir Cl d6n C10)
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about:blank

aboutblank

C1 . An ninh, tr 
"ril 

trr vri an toin cnay nO 421

CE. *teq*, "**S dlt.fru au*r!; are $r*rn sr6ic ngitr*{ @nh {5}. e. Bi6u db riGng cho phAn D (ttrDl tl5n D3trDl tl6n D3)
{}1. Ttd€tt5ph$ th6*g.vii xiy dwng, tri6

ke hoadl eei tiQn chdt klfns {3}
Et tSp h$ th6*rg.vii xiy dwng, td6n khei
ke hoadl eii tiQn chdt klfns {3}:ii

C9, &u6n l$ nlES *rng y* s# drrt{g tt*u** {6}

D3- Sdnh gid. do lu&qg, hcr i6c
vA cii{i6n chtt *uqng {4}

\. \.
I ' . C3" Lfng dung cdng ngh6 *e&ng tin {2iv .,:

ffi-r, i

D?" Ph&*g qg{.ra a6* eai sdt, eCr l:6
v* CId$* :kh*c pflve {2}

8/10
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y. rtI oANn crA vt cAc UU DIEM cnAr LUqNG BENH VIEN

- C[5-t tucrng tna- 
"ntu 

UCot dugc ning cao, hoat tlQng didu tri vi chdm s6c ngutri bQnh dugc tri6n khai t6t,
c6ng t6c ki6m sodt nhi6m khuin dugc thgc hiQn theo ttring quy tlinh. Cdc phdn rinh, ki6n nghi cua ngudi bQnh

1E''J-T*,:TL?ti":''XlJi"'#teqlilTr1"'lJ;,nguoi bQnh irusc cung c6p tuorrg adi aay dri c6c v6t dsng, cinh
ouan hdnh vi6n xanh- sach, dgp
-^BQnh vi€n ea tiii" hanil c6i tao, ,irg c6p l4i toan b0 h0 th5ng tudng riro, c6ng ng6 vd hQ th6ng phdng chiy
chta ch6y todn bQnh viQn.
- C6ng t6c x6t nghiQm: Dim b6o ning llrc thgc hiQn diy thi c6c x6t nghiQm theo danh mUc ky thu4t. Thgc hign

18ffi?.'f;iiJiT,t?rgho.thu6c duy fi rr6p unc ncuygl tic "rhgc hdnh tiSt bao quan thu5c" c6ng t6c

cung img thu6c, VTY! h6a chfu tl6p img duqc co bdn nhu 6Au cua c6c khoa lim sdng, cfln lAm sdng

- COng tac ki6m tra glllrr-s6t ch6t hqng hO so bQnh rin: Thinh lfg 02 T6 ki6m tra ch6t tuc.me. H6 so bQnh 6n vi
thuc hign ki6m tra chAt luqng HSBA tAi c6c khoa l6m sang ttinh ki hdng th6ng. C6 b6o c6o k6t qui ki6m tra
hdng th6ng
- C6ng tac nghiCn cuu kloa hgc: C6 sinh hoat khoa hgc tlinh kj, hang th6ng. BQnh viQn c6 05 tl6 tdi nghidn cuu

i?Xl?:6'##l*1;Jfr"ir3trt"::t.'#uu. 11, tri6n khai rh6m mQt si5 s6ng kii5n m6i (ung dung phin miim
Trello trong quin ljr 83 ti6u chi ch6t hqng bQnh vi€n; Gi6i ph6p img dgng Google workspace viro c6c hoat d0ng

- Thuc hiQn t6t c6c ho4t ttQng ina chuong trinh phdng ch6ng lao; trirln khai tlAy du, tich cgc cdc ho4t tlQng

nlOp -c-n6ng.lao 
the.o tni Aai cria.pe$ iie"}'ai rring tling; iiiip tuc triiSn khai cic nhiQm qr ld Don ripr,u

tr6ch VIn phdng mi6n khu v.uc mi6n Trung -Tdy Nguy6n.
- Trii5n khai tich cgc, higu qui hoat dQng tfram,-sang iqc cht dQng bQnh {-ao.bing chii5n lugc-2X (X gY"i.q-
Xpert) cho c6c el6i tugng nguy co cao tr6n tlfa bdn thinh ph6 Dd NEng tl6 ph6t hiQn vi dua vdo quan li'di6u tri
kjp thoi.

vr. T(I DANH GrA vE cAc NHIIgc DrEM, vAN or roN TAI

- Trong 6 thingtliu n5m 2024, cic chi ti6u chuydn mdn-chua dpt so v6i ki5 ho4ch <10 ra (C6ng su6t sir dgng

Siuong b6..nh k-6 ho4ch chi dat96.2phan tram ; C6ng su6t sir dgng giuong b€nh thUc k6 chi dat 83.4 phAn trim),
s6 luqt <li6u tri nQi lri vir c6ng suit giulng bQnh cdp thdp
- MQt s6 ti6u chi ch6t lugng cdn chfm trong viQc xdy fimg k6 tro4ch tri6n khai
- MQt sr5 khoa, phdng chua xay dlmg cdc 

"t 
i 15 do luong vd ttd 6n cni tiiin ch6t lugng bQnh vien

- Hign t4i bOnh vi€n chi c6 01 ldnh tl4o
- Chua tri6n khai duo. c c6c k! thupt ldm sdng yd c{n ldm sdng moi
- Cdng t6c mua sim thu5c, h-6a ch6t,vflt tu y1ii, sira chta m6y m6c hang fti6t bi cdn chua kip thdi anh hugrrC

Ai5n ci'6t luqng kh6rn ctrta Uenn vd phgc vp benh nhin do cai tlir tgc mua sim, d6u thiu cdn chfm, m6t sl5 m[t
hdng gflp kh6 L*rin trong cung img do dut hing, nhi cung t4S kn6ng c6 hdng.

- Vi6c img dgng c6ng nghQ thdng tin trong c6c ho4t ttQng chdt luong chua. tlugc thlrc hiQn tl6ng bQ

- C6ng taI ainir-auang con ntridu fran ch6, chua td chric dugc viqc cu.,g c6p sudt ar.bqrh li . - .

- Nhdn vi6n y tti chua tich cuc tham gia vdro viQc xdy drmg cdc gi6i ph6p cai ti6n chdt luqng bQnh viQn, b6o c6o

sg c6 y khoa.

vrr" xAc DINH cAc vAN Dt uU TItN cAI tIfN cHAr LIIql{c

OUu t e" pna" tich thUc trgng bgnh viQn vd nhirng vdn tlA cdn t6n t4i, b€nh vipn x6c dinh nhirng vdn tl6 uu ti6n
cii ti6n sau:
- XAy dpg c6c chi si5 do luorrg ch6t luqng phn hop v6ilhvc ti5 be*r vien.
- Xdy dlmg vi tri6n khai thlrc hiQn c6c dii 6n cii ti6n ch6t luqng nhim tlua ra c6c gi6i ph6p ntng cao ch6t luong
bQnh. viQn
- PhAn dAu di6m chit luqng bQnh viQn dpt tu 3.45 trd 16n.

- Ph6n tl6u hodn thinh tOt cec nhiQm vg tlugc giao, d1t cdc chi tiCu chuy6n mdn khrirn chta bQnh duqc S& Y ti5

giao; c6c khoa, pldng dam b6o d4t 100 ptran tram c6ng sudt giuong bgnh, thlrc hign chim s6q di6u tri bQnh

nhAn ddm bio chit luqng, an todn, hiQu qui
- TIng cudng ung dUng c6ng nghg th6ngtin trong c6c hoat dQng KCB, ho4t dQng ch6t luqng bQnh vi-en.

- Ting cudng,c6ng t6c dio t4o nhdn lgc, ndng cao t4y ngh€
- Xdyfime tii troactr vd t6 chirc thi tay nghA cho mQt sii chric danh nghd nghiQp @6c si, Di6u du&ng, KTV...)

vrrr. crAr PHAB Le rRiNH, rHoI GIAN cAr rrfN cHAr LUqNG

fiong 6 th6ng cu5i ndm2024,bQnh vign tii5p tpc thUc hiQn c6c nQi dung cii ti6n ch6t luqng bQnh viQn theo lQ

trinh ki5 hoach da dd ra. E6 xu6t thdm cec eiaiph6p khuyr5n lhich nhAn vi6n tham gia tich cuc vdo cdc ho4t

\,'ll

/

about:blank 9/10



rx. KEr LUAN, cAM xpr c0ar$Nn vIPN car rrEN cnAr Lugl{c

Qua k6t qud t.u ki6m tra, dinh gi6 chdt luqog lQnh vi6n 6 thring tldu ndm 2024,toin th6 nhdn vi6n bQnh viOn

cam k6t st 
"6 

giog khic ph-uc .n Es -r,i"_qiPrl 
tai (d{c. liet It nhfrng ti6u chi cdn & mirc 2), nilng cao ch6t

luqns bgnh vi-6n trong 6 thdng 
"uiSi 

rarn 2024 dqtmgc ti6u ttd ra,

7129124,9:14 AM

)/^

b; 1L.i

cao cii tit5n chit luqn

NGUOI EIEN TH6NG TIN
(ky ftn)

Ng dy.....,... thdng........,, ndm.........

GIAM N6C SENH VrN. N

S::4s)
-*.F
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